[Tpunoxenne Ne 1

Nudopmanus o npaBe moTpeoUTENeH
(MHAHCOBBIX YCIYT HA HAIpPaBIICHUE
oOpaiiieHuss pUHAHCOBOMY
YIOJIHOMOYEHHOMY, MO JIeKaIias
pa3MeleHNI0 MUKPO(UHAHCOBBIMU
OpTraHMU3alHsIMH B MECTaX OKa3aHHsI YCIIyT,
B TOM YHUCJI€ Ha CBOEM O(UIHATBHOM
caire B cetn MHTEpHET

Nudopmanus o npaBe norpeduresieid (MHAHCOBBIX YCJIYT HA HANIPABJICHHE
oOpamenusi PUHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 saumBaps 2020 roma mAeWCTBYeT HOBBIM JIOCYNEOHBIN TOPSIOK
YpEeryJIupoBaHus CIIOPOB MOTpeOuTeNel ¢ MUKPO(YHUHAHCOBBIMU OpraHU3aLUsIMU.

B ciuywae, ecim  MHKpo@HUHAHCOBasi  OpraHU3alMs  OTKa3bIBAETCSA
YAOBJIETBOPUTH TPEOOBAHUS MOTPEOUTENsA, 10 OOpaIlleHUs] B CyJ MMOTPEOUTEND IS
yperyJIupoBaHus CIopa JI0JDKEH 00paTUThCS K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY .

JIomKHOCTh (PMHAHCOBOTO YIOJTHOMOYEHHOTO yupexkaeHa DenaepalbHbBIM
3akoHOM OT 4 wuioHsa 2018 roma Ne 123-®3 «OO0 ymoiHOMOYEHHOM MO MpaBam
norpeduTeneil PUHAHCOBBIX YCIYT.

PUHaHCOBBIN YIIOJITHOMOYEHHBIN paccmaTpuBaeT MMYILIECTBEHHBIE
TpeOoBaHMs MOTPEOUTENS, pa3zMep KOoTopbix He mpesbimaer 500000 pyo6eii.

OOpaienue mnorpedburens (GUHAHCOBOMY YIMOTHOMOYEHHOMY MOXKET OBITh

HaIpaBJIeHO B DJIEKTPOHHOU dopMe uepes JIMYHBIN KaOMHET Ha 0UIIMaTILHOM cailTe

(MHAHCOBOTO YIOJTHOMOYEHHOTO WIH B MUCbMEHHOU (popMme.

[Ipuém wu paccMOTpeHHE OOpallleHH TOTPeOUTENIe OCYIIECTBIAECTCS
(bMHAHCOBBIM YITOJIHOMOYEHHBIM O€CIIIaTHO.

Jlo HanpaBnieHus oOpanieHus: GuHaHCOBOMY YIIOJIHOMOYEHHOMY HOTPEOUTEND
JOJDKEH OOpaTUThCS C  3asBlIeHUMEM (NpeTeH3uell) B  MHUKPOPUHAHCOBYIO
OpraHU3aLHMIO.

C monmpobHo¥t wHGpOpMaIE O TOpAIKE HampaBieHUs oOpamieHus

(1)I/IHaHCOBOMy YIIOJIHOMOYCHHOMY MO’KHO O3HAKOMHUTLCA Ha Od)I/II_[I/IaIIBHOM cante

(UHAHCOBOTO YIOJTHOMOYEHHOTO.


https://finombudsman.ru/lk/login
https://finombudsman.ru/

OdunmanbHbIi Caulr (brHAHCOBOTO YIIOJTHOMOYEHHOT O:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHUs] JESITEIBHOCTH (UHAHCOBOTO
ynoasomouentoro: 8 (800) 200-00-10 (becmaTHbIi 3BOHOK 10 Poccun).

MecTo HaxoxkAeHHs CIoykObl oOecrieueHus JeATeIbHOCTH (PMHAHCOBOTO
ynosHomouenHoro: 119017, r. Mocka, CTapoMOHETHBIN MEepPEyIIoK, T0M 3.

[ToutoBbIll agpec choykObl oOecnedeHus: AESTENbHOCTH (DUHAHCOBOTO
ynoaHoMmoueHHoro: 119017, r. MockBa, CTrapOMOHETHBIM MEPEYIOK, IOM 3,

nonyudaresib AHO «COLDY».
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